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oneSOURCE

who we are

oneSOURCE�is�a�leading�healthcare�management�solution�that�enables�facilities�to�stay�in�

compliance�24/7�through�its�robust�online�platform�equipped�with�the�world’s�most�

updated�IFUs�(instructions�for�use)�and�PM�(preventative�maintenance)�Service�Manuals.�

Since�2009�oneSOURCE�has�become�a�reliable�resource�for�top�healthcare�organizations�

such�as�Mayo�Clinic,�Sutter�Health�and�HCA�and�currently�dominates�the�sterile�

processing�market�with�more�than�80�percent�saturation.�Approved�and�trusted�by�the�

Joint�Commission,�AAMI,�CMS�and�AAAHC,�oneSOURCE’s�accurate�and�up-to-date�

databases�for�the�surgical�and�equipment,�biomed�and�dental�verticals,�improves�patient�

safety�and�reduces�healthcare-acquired�infections.�oneSOURCE’s�database�for�tissues�and�

implants�are�slated�to�launch�in�spring�2019.�For�additional�information�on�oneSOURCE,�

visit�onesourcedocs.com.�

�

oneSOURCE�launched�in�2009�to�provide�facilities�in�the�medical,�biomedical,�dental�and�

manufacturing�sectors�of�the�healthcare�industry�with�certified�Instructions�for�Use�(IFUs)�

documents�to�simplify�the�compliance�process�and�make�maintaining�accreditation�

turnkey.�Experienced�medical�device�industry�professionals,�Jack�Speer,�Dean�Crawford�

and�Lory�Hunter�launched�oneSOURCE�a�decade�ago�to�provide�medical�facilities�with�the�

appropriate�resources�to�ensure�patient�safety.�Their�documentation�software�combines�

the�efforts�of�multiple�departments�to�allow�facilities'�staff�to�excel�at�their�jobs�and�

focus�on�the�patient.��

�

The�rapid�growth�and�implementation�of�oneSOURCE�into�top�performing�and�well-�

recognized�healthcare�facilities�throughout�the�country�has�propelled�the�documentation�

service's�popularity.�Attaining�more�than�80�percent�of�the�sterile�processing�market,�the�

leading�healthcare�management�solution�supports�top�organizations�such�as�Mayo�Clinic,�

New�York�Presbyterian�Healthcare�System�and�Sutter�Health.��

�

The�oneSOURCE�solution�not�only�creates�a�safer�hospital�environment�by�providing�easy,�

accurate,�up-to-date�access�to�critical�information�for�instruments�and�equipment�needed�

for�patient�care,�it�also�frees�up�highly�trained�patient�care�staff�to�focus�on�what�they�do�

best:�treating�patients�and�creating�positive�patient�healthcare�outcomes.
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Company:�oneSOURCE�

Launched:�2009�

Based:�Salt�Lake�City,�UT�

Website:�onesourcedocs.com�

�

Communities�served:�BioMed,�Dental,�Manufacturers,�Sterile�Processing�

�

Leadership:�

-Co-founder�and�President:�Jack�Speer�

-Co-founder�and�COO:�Dean�Crawford�

-Co-founder:�Lory�Hunter�

-CMO,�Executive�VP�of�Sales�&�Marketing�&�Board�Member:�Heather�Thomas�

-VP�of�Sales�&�Marketing:�Lindsay�Frkovich-Nelson�

-Senior�Sales�Executive�&�Product�Development�Champion:�Jennifer�Sippel�

�

Some�of�the�top�facilities�that�use�oneSOURCE:�

-Ascension�Health�

-Community�Health�Systems�

-NewYork-Presbyterian�Healthcare�System�

-Tenet�Healthcare�Corporation�

-Catholic�Health�Initiatives�

-Catholic�Healthcare�West�

-Sutter�Health�

-Mayo�Clinic�

-HCA�

-Adventist�West/�AdventHealth�

-Dignity�

-Baylor�Scott�&�White�

�

Compliance�made�easy:�A�oneSOURCE�subscription�provides�24/7�access�to

compliance�materials�for�every�department�within�a�medical�facility.�Think�of

oneSOURCE�as�an�online�electronic�binder�that�everyone�in�your�facility�can

access�with�a�click�of�a�mouse.�Using�oneSOURCE�allows�users�to�maintain

accreditation�standards�and�improve�patient�safety.�

Q U I C K  F A C T S
oneSOURCE

resources

Logos�|�Images�|�Headshots:�download�

I M A G E S
Platform�Tutorial�Video:�watch

S O C I A L
Facebook:�@onesourcedocumentsite

LinkedIn:�oneSOURCE�Document�Site

YouTube:�oneSOURCEdocs

https://drive.google.com/drive/u/0/folders/0B0_ExZEZogzmQUhJSjREdC1EaTQ
https://drive.google.com/drive/folders/1tLrBzkEzV39mCNkXfqvzo0qM1irKLQkq?usp=sharing
https://www.youtube.com/watch?v=PMF-XmYDVjs
https://www.facebook.com/onesourcedocumentsite
https://www.linkedin.com/company/onesource-document-site/
https://www.youtube.com/user/oneSOURCEdocs


oneSOURCE

l eadersh ip

J a c k  S p e e r    
c o - f o u n d e r  &  p r e s i d e n t
Jack�Speer,�oneSOURCE�co-founder�and�president,�holds�an

extensive�background�of�over�30�years�in�microbiology�and

medical�solutions.�Early�in�his�career,�Speer�developed

sterilization�processes�and�managed�microbiology

laboratories�with�several�medical�device�firms�including

Johnson�&�Johnson�and�Becton�Dickinson.�Following�and�in

pursuit�of�continuing�to�improve�patient�safety�worldwide,

he�established�a�medical�device�reprocessing�company�as

well�as�a�compliance�consulting�practice�for�medical�device

and�pharmaceutical�manufacturers.�Jack�lives�in�Salt�Lake

City,�UT�and�enjoys�dedicating�his�time�to�philanthropic

efforts�such�as�serving�on�the�Board�of�Directors�of�the�Salt

Lake�City�Boys�and�Girls�Club.�

D e a n  C r a w f o r d    
c o - f o u n d e r  &  C O O
As�co-founder�and�COO�of�oneSOURCE,�Dean�Crawford

spearheads�all�technical�operations.�Prior�to�launching

oneSOURCE,�Crawford�managed�the�development�of�new

medical�products�at�leading�medical�device�companies�such

as�Edwards�(Baxter)�and�Becton�Dickinson.�In�this�role,�he

wrote�Instructions�for�Use�and�related�documents�for

medical�products.�Crawford�is�an�avid�pilot�and�enjoys

spending�time�with�his�grandchildren�and�serving�charitable

organizations.�



oneSOURCE

l eadersh ip

L i n d s a y  F r k o v i c h - N e l s o n    
V P  o f  s a l e s  &  m a r k e t i n g
Lindsay�Frkovich-Nelson's�extensive�healthcare�sales�and�client�

service�experience�is�an�incredible�asset�to�the�oneSOURCE�

organization.�Frkovich-Nelson�joined�oneSOURCE�in�2012�and�is�

responsible�for�retaining�its�customer�base�and�ensuring�

exponential�growth�and�saturation�across�targeted�markets.�

Among�other�functions,�she�lends�her�client�management�skills�

to�support�the�needs�of�both�the�site's�customers�and�

operations�team.�Her�healthcare�background�is�combined�with�

multimedia�and�post-production�competencies.�Frkovich-Nelson�

currently�resides�in�Chicago�with�her�husband,�Adam,�and�their�

three�sons.�

H e a t h e r  T h o m a s  
C M O ,  e x e c u t i v e  V P  o f  s a l e s  &
m a r k e t i n g  &  b o a r d  m e m b e r
Heather�Thomas'�breadth�of�sales�and�marketing�experience

includes�more�than�20�years�in�the�financial,�higher

education,�publishing,�resort�and�healthcare�industries.

Thomas�joined�oneSOURCE�in�2008�to�lead�the�company’s

strategic�marketing�efforts�and�further�strengthen�its�sales

relationships�with�B2B�markets.�As�a�part-time�ski�instructor

on�Vail�Mountain,�a�competitive�USTA�tennis�player�and�a

lover�of�mountain�living,�Thomas�enjoys�spending�her�leisure

time�in�the�great�outdoors.��



oneSOURCE

l eadersh ip

J e n n i f e r  S i p p e l  
s e n i o r  s a l e s  e x e c u t i v e  &  p r o d u c t
d e v e l o p m e n t  c h a m p i o n
With�over�15�years�of�customer�service�experience,�Jennifer

Sippel�has�worked�with�oneSOURCE�since�2013�to�educate

healthcare�clients�on�the�platform’s�unique�value�and�ability

to�promote�patient�safety,�compliance�and�operational

efficiency.�Sippel�currently�resides�near�Madison,�WI�with

her�family�and�loves�the�outdoors�and�enjoys�reading,�live

music�and�movies.���



oneSOURCE

benef i t s

SEARCH�BY�instrument�catalog�number,�description�or�manufacturer�name�

�

COMPLIANCE�WITH�Joint�Commission,�Centers�for�Medicare�and�Medicaid�

Services�(CMS),�Association�for�the�Advancement�of�Medical�Instrumentation�

(AAMI)�and�Accreditation�Association�for�Ambulatory�Health�Care�

requirements�(AAAHC)�

�

SURVEY�AND�INSPECTION�READY�at�any�time�with�oneSOURCE's�streamlined�

viewing�capabilities�and�search�functionality��

�

24/7,�UNLIMITED�ACCESS�to�Manufacturer's�IFU�documentation�and�PM�

(preventative�maintenance)�Service�Manuals�allowing�facilities�the�ability�to�

maintain�digital�records�of�all�necessary�files�throughout�multiple�departments�

at�the�same�time�

�

LATEST�VERSION�of�all�documents�within�one�central�area,�which�often�times�

is�not�easily�found�through�the�manufacturers'�site�



oneSOURCE

buzz

“I�was�impressed�with�

oneSOURCE�document�site's�

service�even�before�we�became�

customers.�All�our�questions�

regarding�instrument�

reprocessing�were�answered,�and�

I�received�in�hand�the�

manufacturers'�instruction�

document�that�day.�It�was�

amazing.�Now�that�we�are�

customers,�oneSOURCE�

document�site�has�improved�the�

efficiency�of�our�Sterile�

Processing�Departments�with�

easy-to-use,�unlimited�access�at�

nine�different�sites.”

-�Catherine�Williamson,�

Manager�Central�Sterile�Services�Alberta

Health�Services�Edmonton�Area,�Canada

“With�oneSOURCE�

document�site,�everyone�in�

my�department�has�

manufacturers'�instructions�

at�their�fingertips,�and�it's�so�

easy�to�use.�oneSOURCE�is�

an�excellent�resource�for�

developing�policies�and�

procedures�to�meet�Joint�

Commission�requirements.”
-�Sam�DelToro�,�

Manager,�Sterile�Processing�Department

Hoag�Memorial�Hospital�Newport

Beach,�California

“The�oneSOURCE�database�

saved�me�weeks�of�research�

when�I�started�investigating�

extended�cycles.�It�was�as�

simple�as�entering�a�catalog�

number�and�vendor.”
-�Daniel�Bialt,�

Network�Director�Central�Services,�North

Bronx�Healthcare�Network�Jacobi

Medical�Bronx,�New�York�


